
SINK & FOOD WASTE DISPOSAL UNITS WARRANTY



WARRANTY TERMS & CONDITIONS

THIS WARRANTY APPLIES PROVIDING THE 
PRODUCT IS: 
• Installed correctly by a professional using   
 the installation instructions provided
• Used as recommended and in a domestic   
 residential application only
• The owner will be required to provide proof  
 of purchase and a sales receipt in the event  
 of a warranty claim

THIS WARRANTY DOES NOT COVER
• The product and/or any part which has   
 been tampered with, modified or repaired   
 externally
• Damage to the product caused by improper  
 installation, misuse, abnormal use,    
 accidental damage, scratches, negligence
 or improper maintenance caused by the
 use of unsuitable chemicals, abrasive and
 or corrosive cleaning aids including but not
 limited to chlorine, bleach and acidic
 cleaners
• General wear and tear on the product and   
 parts
• Damage caused by exposure to saltwater   
 conditions

Warranty claims and/or any replacement 
excludes transportation and any labour and 
re-installation costs. 

EN

SMEG SOUTH AFRICA 
SINK & FOOD WASTE DISPOSAL UNIT WARRANTY POLICY

WARRANTY

WARRANTY POLICY PERIODS

SOUTH AFRICA
• Smeg stainless steel sinks: 10 YEAR
 WARRANTY from date of purchase against   
 corrosion
• Smeg composite granite sinks: 5 YEAR
 WARRANTY from date of purchase against
 manufacturing defects
• Smeg Food Waste Disposal unit: 2 YEAR  
 WARRANTY from date of purchase against   
 manufacturing defects

BOTSWANA
• Smeg stainless steel sinks: 3 YEAR
 WARRANTY from date of purchase against   
 corrosion
• Smeg composite granite sinks: 2 YEAR   
 WARRANTY from date of purchase against   
 manufacturing defects
• Smeg Food Waste Disposal unit: 2 YEAR   
 WARRANTY from date of purchase against   
 manufacturing defects

ACCESSORIES
• Smeg sink accessories (i.e Waste fitting
 glass sliders): 12 MONTHS from date of
 purchase against manufacturing defects


