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W A R R A N T Y 

 
 
 

Ceramics 10 years 
 

Accessories 
(seat & covers, fastenings, flushing mechanisms, towel 
rails, Laufen installation systems, etc.) 
 

Shower Toilets 
(3 years for all components, ceramic and seat & cover as 
mentioned above) 
 

2 years 
 
 
3 years 

Furniture 
 

2 years 

Bathtubs and shower trays (acrylic & Sentec) 
Bathtubs and shower trays (enameled steel) 
 

5 years 
30 years 
 

Accessories to bathtubs and shower trays 
(out-/overflow, hydraulic and electrical components, 
display etc.) 
 

2 years 

Faucets 5 years 
 
 

Laufen will not accept any warranty claim if: 
- the product will be used in an improperly or faulty way 

- the product will be treated wrongly 

- the product will be installed unprofessionally or unsuitable accessories were used 

- the product will be repaired improperly 

- the product shows defects caused by normal abrasion 

- the product shows small defects which are within our tolerances 

 

Laufen reserves the right to examine the product(s) under complaint at the customer’s 
warehouse or to get the product(s) back to our factories in order to have a local examination. 
 
If our tests confirm the damage(s), Laufen is obliged to replace or credit the product(s) under 
complaint. 
 
 Laufen Bathrooms AG 


